
 

 

September Meeting Topic: 

 

ñStress and Ergonomics in the 

Workplace ñ 

 

Presented by  

Dr. Robert Rosenberg  

 

6:00 pm 

Winter Park Civic Center 

1050 W. Morse Blvd 

Meeting Room D 

Winter Park, FL 32789 

 

Mission:  Enhancing the 

success of career-minded 

administrative professionals by 

providing opportunities for 

growth through education, 

community building and 

leadership development  

Core Values:  

Integrity:   We demonstrate 

this cornerstone of our 

profession through honesty, 

accountability, and high ethical 

standards. 
 

Respect:   We create respect 

within our profession and 

association through listening, 

understanding and 

acknowledging member 

feedback. 
 

Adaptability:   We ensure the 

success of our association by 

embracing positive change and 

by nurturing diversity, creativity 

and visionary thinking. 
 

Communication:   We 

cultivate and maintain 

excellence by remaining 

approachable at all levels, 

communicating openly and 
building strong relationships. 
 

Commitment:   We are 

steadfast in our goals to 

develop learning opportunities 

for career-minded 

administrative professionals and 

to strengthen efficiency and 

effectiveness.  
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Message from the President 
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The new fiscal year started out with our Strategic Planning session in July, 2011.  We 

did a S.W.O.T. (strengths, weaknesses, opportunities, threats) analysis, looked at our 

best practices over the years, what did and did not work, and brainstormed on new 

ideas and direction for the Chapter.  The members provided some positive and 

creative feedback. 

 

The Board is still sifting through the information and fine tuning the Strategic Plan.  

Our main focus will be on membership retention and recruitment, as the Chapter must 

have active members in order to sustain itself.  Our Membership Committee is 

looking at the feasibility of a membership drive in the fall, and we continue to 

publicize and market the benefits of joining our Chapter. 

 

Education and furthering the professional development of our members will also be 

another major focus.  We are developing our programs and speakers for the year to 

align with the Certification criteria, and application for recertification points will be 

submitted to International.  Once the program schedule is finalized, Chair Vicky 

Nichols-DeNegre will provide the plan to our members.  We also encourage the members to attend Division 

and International seminars offered and communicated via the International Web Community. 

 

Our presence in the community is also another focus.  We have already had a successful School Supply Drive, 

and our Civic Committee is looking at several opportunities in which we can serve.  We are working with the 

other local IAAP chapters through the Central Florida Council to determine how we can collaborate on 

common projects and market IAAP. 

 

Although we are using Internationalôs theme of ñMaking the Leap to Remarkable,ò and Florida Divisionôs 

theme of ñCook Up Your Career,ò our Chapterôs theme should be ñSurviving through Adversity.ò  The 

downturn in the United Statesô economy has impacted everyone, including IAAP.  Membership is down 

throughout the organization, as well as the commitment of our members.  Fortunately, the Winter Park Chapter 

has a full Board of Directors, chairs for all of our committees, and a great core of members who continually 

keep us alive and thriving. 

 

As we face obstacles and challenges that may be out of our control, it is how we respond that will make a 

difference and determine our level of success.  Using our past experience with adversity and setbacks will 

ultimately make us stronger and vibrant.  I invite you to join me in sharing your talents and creativity in 

helping Winter Park Chapter Make the Leap to Remarkable through a collaborative effort. 

 

Karen Dettro, CPS/CAP, President 

Winter Park Chapter IAAP 
 

 
 
 
 
 
 
 
 



 

 

(Inter)Networking  

Thanks to Veronica Leavenworth, Website Chair, the Winter Park Chapter of IAAP has pages on both 
Facebook and Linked In ! 
 

In order to find and connect with us, please visit us on Facebook at  
http://www.facebook.com/home.php?#!/pages/Winter -Park-FL/IAAP-Winter-Park-
Chapter/131734216541?ref=ts 
 

and on Linked In at  
http://www.linkedin.com/groups?gid=2682353&trk=anetsrch_name&goback=%
2Egdr_1265390469777_1 
 

You may have to create profiles on these networking sites to find us, but once you do, you can connect with 
Chapter members, friends (old and new), co-workers, associates, and even total strangers with similar 
interests.  Spread the word about our page, and make sure everyone you know can find us.  
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*Eeyore and the Day of the Picnic*  
 
This is the theme of our first basket for LEC on September 24th!!    

Eeyore has decided to have a picnic for his friends, with a little coffee 
and tea at the end of the day.  However, he needs your assistance to 
complete his picnic basket, as well as some of his prep items.  Please 
bring them to the September meeting so he has time to prepare for his 

big day. 
 
Here's what he has already:  picnic basket, tablecloth, place mats, a 
teapot, coasters, grater, can opener, jar opener, ice cream scoop, and 

salt/pepper shakers.  He's looking for: a set of dishes, kitchen gadgets, 
coffee/tea, mugs/tea cups, maybe some kitchen towels, and anything 
else you can think of. 
 

If you don't have any items, but wish to donate, Eeyore is willing to go 
shopping for you - just bring your $$ donations and give to Kim Gessner CPS/CAP at the September 
meeting. 
 
Thanks, 

Laurie Boehm CPS/CAP 
Ways and Means Chair Call for Back Issues of  

Office Pro Magazine  

Do you have any back issues of Office Pro magazine?  

Before you throw out any issues, please bring them to the 

next chapter meeting and give them to Laura Milward, 

Membership Chair. We can use them in our ñWelcome Kitsò. 

We really appreciate it! 

http://www.facebook.com/home.php?#!/pages/Winter-Park-FL/IAAP-Winter-Park-Chapter/131734216541?ref=ts
http://www.facebook.com/home.php?#!/pages/Winter-Park-FL/IAAP-Winter-Park-Chapter/131734216541?ref=ts
http://www.linkedin.com/groups?gid=2682353&trk=anetsrch_name&goback=%2Egdr_1265390469777_1
http://www.linkedin.com/groups?gid=2682353&trk=anetsrch_name&goback=%2Egdr_1265390469777_1
http://www.facebook.com/home.php?#!/pages/Winter-Park-FL/IAAP-Winter-Park-Chapter/131734216541?ref=ts
http://www.linkedin.com/groups?gid=2682353&trk=anetsrch_name&goback=%2Egdr_1265390469777_1


 

 

Winter Park Chapter was a recipient of the 2011 Avery 

Great Results Achievement Award, receiving Honorable 

Mention (including a check for $500) for a chapter with less 

than 40 members. 
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Member of Excellence for 2010-2011 -  
Debbie Bridge, CPS/CAP; Linda Hayes, 
CPS/CAP &  Laurie Boehm, CPS/CAP 

2011-2012 Board of Directors 

August Speaker 



 

 

Volume 40, Issue 1 Page 5 

 
School Supply Drive was a huge success as you can see by all the smiling faces in the photo below. 

 

Members, you were fantastic with all your donations.  By your act of giving, the chapter was able to provide 

the children at the New Church of Faith Eatonville the necessary school supplies to help them be successful in 

school.   

                                                

                                                                                                                                                                               

   Festival of Trees 

Mark your calendars!  Festival of Trees event is coming Saturday, November 

12.  We have already contacted the chairman of the Festival of Trees           

Volunteers Committee to request this date to volunteer.  They stated they are 

still in the planning stages, but we should be good for this date.  As we get 

more information, we will pass it on to you. 

 

It's easy to make a buck. It's a lot tougher to make a difference.-- Tom Brokaw 

                                          Rosetta Newland & Deborah LaClair 



 

 

Awards Committee Update 
By Kim M. Gessner, CPS/CAP 

 

Pathways to Excellence and Silver Certificate Awards 

 

Although we are only a couple of months into the new IAAP year, the Awards Committee has already started 

reviewing the criteria for the International Chapter of Excellence and the Florida Division Silver Certificate 

awards.  Thanks to the valiant efforts of last yearôs board, the Winter Park Chapter did qualify for the    

Chapter of Excellence award, but we missed completing the criteria for the Silver Certificate.  This year, we 

expect to put the Winter Park Chapter back on top, but we need your help to succeed.  Remember, the      

success of the Chapter is a reflection of and on its members.   

 

Speaking of our members, we all know that you are excellent individuals, and, yet, very few have achieved 

the Member of Excellence.  Review the criteria and see if you can excel this year.  The only mandatory     

requirement is that you pay your dues on time.   

 

Pages 7-10 list the criteria required to achieve the Member of Excellence, Chapter of Excellence, and Silver 

Certificate.  We are already on the path to success, having completed some of the criteria for the Chapter of 

Excellence and Silver Certificate.  Please review these criteria to see where you might be able to contribute.   

 

We can only be awarded for our excellence if our excellent members make the Leap to Remarkable and    

excel.  Now is your chance to show the world how bright you can shine! 

 

Avery Box Tops Challenge 

 
 

For the first year ever, the Winter Park Chapter will compete in the Avery Box Tops Challenge.  Avery will 

award $2,000 to the two chapters (one that is 40 members and over and one that is fewer than 40 members) 

that collect the most Box Tops for Education coupons.   

 

Vice President Kim M. Gessner, CPS/CAP, will coordinate the Chapterôs efforts and collect all the Box Tops 

from the Chapter members.   

 

We have chosen to use our collected Box Tops to support Hungerford Elementary School in Eatonville.  

Hungerford is a Title I school, which means it has a large low-income population and qualifies for additional 

governmental funding under the No Child Left Behind Act.  Last year it raised its grade to an ñAò due to its 

studentsô performance on the Florida Comprehensive Assessment Test.   

 

Please collect Box Tops from the products you buy every day and bring them to Kim at the monthly Chapter 

meetings.  You can download a list of participating products at http://www.boxtops4education.com. 

 

If you have any questions about any of these award programs, please contact Kim M. Gessner, CPS/CAP, 

Vice President/Awards Committee Chair, at kmgessner@att.net. 
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Member Information Update Request  

Are you missing out on the latest news from IAAP and the Winter Park Chapter? Please visit the IAAP website at 

www.community.iaap-hq.org to update your member information and contact Winter Park Membership Chair, Laura 

Milward at Lmilward2009@gmail.com to be sure that the Chapter has your information on file.  Visit the 

International IAAP website at www.iaap-hq.org for more information about IAAP.  

Scholarship Donation  

Please keep in mind that individuals can donate to the Scholarship Fund. Give a 

gift in memory or honor of a friend or loved one for birthdays or                     

other special occasions. 

Also, check your company for a matching benefits program. Many today will 

contribute on your behalf and match the donation amount.  
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AMAZON!  
 

Do you order books for you or your office.  What about other items on Amazon.  Please go to the chapter 
website 

http://iaap -winterpark.org/ways_&_means.htm  
and click on the link.  The chapter gets a small portion of the sale.  
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Laura Milward, Membership Chair,  would like to  

introduce our newest Chapter members.  Please 

join us in welcoming Brenda Ivester and  

Tara Harp. 

 

 

 

 

 

Brenda Ivester joined in July 2011 

 

ñI was born and raised in Florida,  I have family living in Ohio, NC and 

south Florida.  I have a beautiful little Cavalier King Charles Spaniel 

named Bentley who keeps me very busy and who is very spoiled!!  I 

work at an engineering firm, which keeps me "on my toes" and I have 

the best boss ever!  Although it can be challenging at times, I enjoy 

working with all the different people and personalities.  Over the years 

I've worked in Human Resources, Emergency Management and other areas; all have been very reward-

ing.  After becoming aware of the IAAP organization and joining the Winter Park Chapter, I find it to 

be very rewarding, and a valuable tool in obtaining useful tools for our profession.ò 

 

 

Tara Harp joined in April  2011 

 

I am an Administrative Assistant for Siemens Energy providing 

administrative support to those in the group who support Global 

Health & Safety initiatives.  Prior to joining Siemens Energy, I 

have supported executives in Siemens Healthcare since 2007.  I 

hold a B.A. in Business Administration from Immaculata Univer-

sity.   In my spare time, I love spending time with my husband, 

John, and infant daughter, Fiona, and exploring areas of Florida 

that are new to me since relocating from the Philadelphia area in 

February 2011.  I look forward to getting to know other members of Winter Park IAAP. 

 

Volume 40, Issue 1 Page 11 


