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Message from the President

The new fiscal year started out with our Strategic Planning session in July, 2011. We
did a S.W.O.T. (strengths, weaknesses, opportunities, threats) analysis, looked at our
best practices over the years, what did and did not work, and brainstormed on new
ideas and direction for the Chapter. The members provided some positive and
creative feedback.

The Board is still sifting through the information and fine tuning the Strategic Plan.
Our main focus will be on membership retention and recruitment, as the Chapter mus
have active members in order to sustain itself. Our Membership Committee is
looking at the feasibility of a membership drive in the fall, and we continue to
publicize and market the benefits of joining our Chapter.

Education and furthering the professional development of our members will also be
another major focus. We are developing our programs and speakers for the year to
align with the Certification criteria, and application for recertification points will be

4 submitted to International. Once the program schedule is finalized, Chair Vicky
NicholsDeNegre will provide the plan to our members. We also encourage the members to attend Division
and International seminars offered and communicated via the International Web Community.

Our presence in the community is also another focus. We have already had a successful School Supply Dri\
and our Civic Committee is looking at several opportunities in which we can serve. We are working with the
other local IAAP chapters through the Central Florida Council to determine how we can collaborate on
common projects and market IAAP.

Al though we are using International és theme of i
theme of ACook Up Your Career, 0 our Chaptero6s th
downturn in the United Statesd economy has i mpac:

throughout the organization, as well as the commitment of our members. Fortunately, the Winter Park Chapt
has a full Board of Directors, chairs for all of our committees, and a great core of members who continually
keep us alive and thriving.

As we face obstacles and challenges that may be out of our control, it is how we respond that will make a
difference and determine our level of success. Using our past experience with adversity and setbacks will
ultimately make us stronger and vibrant. | invite you to join me in sharing your talents and creativity in
helping Winter Park Chaptédake the Leap to Remarkaltgough a collaborative effort.

Karen Dettro, CPS/CAP, President
Winter Park Chapter IAAP

-_
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*Eeyore and the Day of the Picnic*

This is the theme of our first basket for LEC on September 24th!!
Eeyore has decided to have a picnic for his friends, with a little coffee
and tea at the end of the day. However, he needs your assistance to
complete his picnic basket, as well as some of his prep items. Please
bring them to the September meeting so he has time to prepare for his

big day.

Here's what he has already: picnic basket, tablecloth, place mats, a
teapot, coasters, grater, can opener, jar opener, ice cream scoop, and
salt/pepper shakers. He's looking for: a set of dishes, kitchen gadgets,
coffee/tea, mugs/tea cups, maybe some kitchen towels, and anything

else you can think of.

If you don't have any items, but wish to donate, Eeyore is willing to go
shopping for you - just bring your $$ donations and give to Kim Gessner CPS/CAP at the September

meeting.
Thanks,

Laurie Boehm CPS/CAP
Ways and Means Chair

(Inter)Networking

Thanks to Veronica Leavenworth, Website Chair, the Winter Park Chapter of IAAP has pages on both

Facebook and Linked In !

http://mww.facebook.com/home.php?#!/pages/Winter -Park-FL/IAAP-Winter-Park-

Call for Back Issues of
Office Pro Magazine

Do you have any back issues of Office Pro magazine?
Before you throw out any issues, please bring them to the
next chapter meeting and give them to Laura Milward,
Member ship Chair. We can us
We really appreciate it!

ﬁ In order to find and connect with us, please visit us on Facebook at

Chapter/131734216541?ref=ts

and on Linked In at
http://www.linkedin.com/groups?qid=2682353&trk=anetsrch _name&goback=%

2Eqdr_1265390469777_1

t hem

You may have to create profiles on these networking sites to find us, but once you do, you can connect with

Chapter members, friends (old and new), co-workers, associates, and even total strangers with similar

interests. Spread the word about our page, and make sure everyone you know can find us.
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August Speaker

0p/08/2011

Member of Excellence for 2012011 -
Debbie Bridge, CPS/CAP; Linda Hayes,
CPS/CAP & Laurie Boehm, CPS/CAP

Great Results Achievement Awarelceiving Honorable
Mention (including a check for $500) for a chapter with less
than 40 members.

Volume 40, Issue 1 Page4




Rosetta Newland & Deborah LaClair

School Supply Drive was a huge success as you can see by all the smiling faces in the photo below.

Members, you were fantastic with all your donations. By your act of giving, the chapter was able to provide
the children at the New Church of Faith Eatonville the necessary school supplies to help them be successful
school.

Festival of Trees
Ilsp [Jhiclaysl
ovember 2 21 Festival of Trees

Mark your calendars! Festival of Trees event is coming Saturday, November

12. We have already contacted the chairman of the Festival of Trees

Volunteers Committee to request this date to volunteer. They stated they are

still in the planning stages, but we should be good for this date. As we get

more information, we will pass it on to you.

It's easy to make a buck. It's a lot tougher to make a differercBom Brokaw
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Awards Committee Update
By Kim M. Gessner, CPS/CAP

Pathways to Excellence and Silver Certificate Awards

Although we are only a couple of months into the new IAAP year, the Awards Committee has already starte
reviewing the criteria for the International Chapter of Excellence and the Florida Division Silver Certificate
awar ds. Thanks to the valiant efforts of | ast vy
Chapter of Excellence award, but we missed completing the criteria for the Silver Certificate. This year, we
expect to put the Winter Park Chapter back on top, but we need your help to succeed. Remember, the
success of the Chapter is a reflection of and on its members.

Speaking of our members, we all know that you are excellent individuals, and, yet, very few have achieved
the Member of Excellence. Review the criteria and see if you can excel this year. The only mandatory
requirement is that you pay your dues on time.

Pages 710 list the criteria required to achieve the Member of Excellence, Chapter of Excellence, and Silver
Certificate. We are already on the path to success, having completed some of the criteria for the Chapter of
Excellence and Silver Certificate. Please review these criteria to see where you might be able to contribute.

We can only be awarded for our excellence if our excellent members make the Leap to Remarkable and
excel. Now is your chance to show the world how bright you can shine!

Avery Box Tops Challenge

For the first year ever, the Winter Park Chapter will compete in the Avery Box Tops Challenge. Avery will
award $2,000 to the two chapters (one that is 40 members and over and one that is fewer than 40 members
that collect the most Box Tops for Education coupons.

Vice President Kim M. Gessner , CPS/ CAP, wi | | coo
from the Chapter members.

We have chosen to use our collected Box Tops to support Hungerford Elementary School in Eatonville.
Hungerford is a Title | school, which means it has a largeifmome population and qualifies for additional
governmental funding under the No Child Left Beh
studentsd performance on the Florida Comprehensi

Please collect Box Tops from the products you buy every day and bring them to Kim at the i@bagibr
meetings. You can download a list of participating produdtstat/www.boxtops4education.com

If you have any questions about any of these award programs, please contact Kim M. Gessner, CPS/CAP,
Vice President/Awards Committee Chairkatgessner@att.net
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Chapter of Excellence

Revised, to take effect for 2011-2012 IAAP Year

Note that begmnming in July 2011, all of the & newly revised, Chaprer of Excellence Criteria are mandatory and
must be earned to become a Chapier of Excellence.

I4 AP Headguarters Memberzhip Department reserves the right to request original documentation of criteria sarmed.
All forms and information submitted nust be received by the specifisd deadlines.

Revised Criteria as of July 1, 2011

A Chapter of Excellence will receive a podium banner (first year) and in subseguent years will receive a banner year
patch. Each year, the CoE award will include one of the following two options: a 5100 IAAP gift certificate or 3150
credit toward subscription to the IAAP Web Community.

1 Chapter submits annual meeting calendar with education and/or training topics to the members with a copy to
the division by October 1.

2. Chapter submits budget and annual financial review /audit report to the members with a copy to the division by
December 31.

3. Chapter holds at least one Membership Drive betweesn July 1 and May 31. Chapter submits completed
hMembership Drive Evaluation form to the division by June 1.

4. Chapter holds at least one New Member Orientation between July 1 and June 25. [Mew members in attendance

must have joined LAAP within the curment LAAP fiscal year.) Chapter submits Mew Member Orientation
Evaluation form to the division by June 25.

5. Chapter develops and updates business plan. Chapter submits business plan to members with a copy to the
division by April 30.

. Chapter sends a delegate or submits a proxy (if allowed by division bylaws) to the Division Annual Meeting
held in the current |1AAP fiscal year.

7. Chapter sends a delegate or submits a prowy to the International Education Forum and Annual Meeting hald in
the current |AAP fiscal year.

8. As of June 30, at least 7% of the chapter members (minimum of 2 members) gualify for Member of
Excellence.

Member Information Update Request

Are you missing out on the latest news from IAAP and the Winter Park Chapter? Please visit the IAAP website at
www.community.iaap-hg.org to update your member information and contact Winter Park Membership Chair, Laura
Milward at Lmilward2009@gmail.comto be sure that the Chapter has your information on file. Visit the
International IAAP website at www.iaap-hg.org for more information about IAAP.

Scholarship Donation

Please keep in mind that individuals can donate to the Scholarship Fund. Give a
gift in memory or honor of a friend or loved one for birthdays or
other special occasions.

Also, check your company for a matching benefits program. Many today will
contribute on your behalf and match the donation amount.
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Member of Excellence

Revised, to take effect for 2011-2012 TAAP Year

Beginming July 2011, the wording of criterion 6 has changed, watving the mandatory reguirement for new
members whe jeined in the current fiscal year. The criterion 15 stll mandatory for renewing members.

Revisions and clarjfications to the 2010-2011 critevia are identjfied by bold/‘underlined rext.
T4 AP Headguarters Membership Department reserves the right fo reguest original decumentation of criteria emmed.

Revised Criteria as of July 1, 2011

A Member of Excellence will receive a certificate (first four years), Pathways to Excellence certificate cover, and
Member of Excellence pin [the fifth year).

A Member of Excellence will attain a minimum of 8 of the following 11 criteria:

1

2 Download the Member of Excellence Commitment form; sign and date the form

3. Actively participate in the |1AAF web community forum discussions or write an artide [minimum 200 words],and
have it published in an |AAP publication {chapter, division, or international level.) Becommending another
author's article does not gualify.

4. Artend gt legst one professional educational workshop, seminar or conference (gt legst 60 minutes in lensthl
and ide a short on how the training relates to job or r role in JAAP. It can be an I1AAP

o Hold a degree, certificate or equivalent (a minimum of one year in length] from an accredited college or
university or hold a Microsoft certification

B Pay memhersh'p dues on or before ann'wmar',l date. This criterien is a mandatory requirement. This mandatory

o work tmlralds hecmng a Hember of Excellence.

s Serve as a chapter, division, or international officer, committee chair, or committee member; or serve as an RTF
Trustee; or serve on a student chapter advisory board or the school's advisory board for the office
administration program.

8. Conduct a public presentation, program or training at least 60 minutes in length. [Note that the presentation
does not need to qualify for recertification points).
4. Attend a minimum of eight (8) JAAP chapter, division or international sponsored meetings, programs or events
(any combination.) These mestings, programs, or events cannot include an event used to mest the
- f criterion §4
10. Recruit at least one new member.

11. Integrate IAAP membership and involvement into annual performance plan or review.

AMAZON!

Do you order books for you or your office. What about other items on Amazon. Please go to the chapter
website
http://iaap -winterpark.org/ways_&_means.htm
and click on the link. The chapter gets a small portion of the sale.
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Member of Excellence Commitment Form

As a career-minded administrative professional, | commit to maximizing the value of
my 1AAF membership through the pursuit of continuous personal and professional devel-

opment, access to information networks, and leadership opportunities in order to achieve
measurable standards of excellence as a member of IAAP.

| will, to the best of my ability, demonstrate professionalism and continually advance a
positive image of the profession to my employer and others in the business world.
Im order to fulfill my personal and professional potential to continually sirive for excel-

lence, | will promote [AAP'S:
Mission:

Enhancing the success of career-minded administrative professionals by providing
opportunities for growth through education, community building and leadership
development.

Core Values:

Integrity: We demonstrate this comerstone of our profession through honesty,
accountability and high ethical standards.

Respect: We create respect within our profession and association through listening,
understanding and acknowledging member feedhack.

Adaptability: We ensure the success of our association by embracing positive
change and by nurturing diversity, creativity and visionary thinking.
Communication: We cultivate and maintain excellence by remaining approachable
at all levels, communicating openly and building strong relationships.
Commitment: We are steadfast in our goals to develop leaming opportunities for
career-minded administrative professionals and to strengthen efficiency and
effectiveness.

Mame

Date
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SILVER CERTIFICATES

IAAP Florida Division's Chapter Recognition Program

A Chapter must meet o minimum of 19 of the following 26 oriterio
between July 1 and June 30 to qualify for @ Silver Certificate.

Submissions are due June 1. Activities for the month af fune will be projected.

1 | At least one Chapter member attended Division LEC and gawve an oral or written report on the meeting to
the Chapter. (September 24, 2011)
2 | The Chapter submitted its annual financial review report to the Division Treasurer by October 1, 2011,

3 | At least one Chapter member attended a FLAN meeting and gave an oral or written report on the meeting
to the Chapter. [11/12/11-5t. Petersburg; 1/28/12-Port Orange: 5/12/12-Melbourne)

8 | The Chapter created or updated its Strategic Plan by December 31, 2011,

% | The Chapter submitted a completed application for the Awery Chapter Achievement Award and sent a copy
to the Division Vice President by February 1, 20012

& | At least one Chapter member attended the Division 3EC and gave an oral or written report on the meeting
to the Chapter. (March 23-24, 2012)

7 | At least two members attend The Forum to be held prior to the Division Annual Meeting. (June 22, 2012)
& | The Chapter plans to send a delegate to the Division Annual Meeting. [June 22-24, 2012)

9 | The Chapter sponsored a certification review class or at least one Chapter member instructed or
participated in a certification review class.

10 ) Fifty percent of eligible Chapter members recertified.

11 | Seventy-five percent of chapter membership subscribe to the Florida Division E-group on IAAP Web
Community.

12 ) The Chapter invited its Division Board Conmtact to attend at least one Chapter meeting.

13 ) A Chapter member conducted a presentation to a non-IAAF group on the benefits of membership in IAAP.
14 | At least one Chapter member served on the Division Speaker’s Bureaw.

15 | At least two Chapter members had submissions published in the Division Newsletter.

16 | The Chapter created or maintained a cumrent Chapter brochure.

17 | The Chapter created or maintained a Mentoring Program.

18 | At least one Chapter member attended an International webinar and one Chapter member listened to an
International podcast. *new this year®

19 | At least one Chapter member served as a Division officer, Division Committee Chair, or as a member of a
Division Committes.

20 | Fifty percent of the Chapter’'s membership was present at five Chapter meetings or Chapter-sponsored
EVEITTS.

21 | The Chapter conducted at least one MEMBERSHIP RECRUITMENT meeting-

22 | The Chapter sponsored a new IAAP professional or student chapter. B

23 | The Chapter presented a scholarship to a student in an administrative or business field.

24 | The Chapter participated in three civic or charitable events.

25 | The Chapter held a fundraising event for either the RTF or the R&E Foundation.

26 | The Chapter received an Intermational Chaopter of Excellence Award for the previous year.

Revicad 7/I1/2011
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~ Laura Milward, Membership Chair, ~ would like to

" introduce our newest Chapter members. Please
join us in welcoming Brenda lvester and

Tara Harp.

Brenda lvesterjoined in July 2011

~

Al was born and raised in Florida,
south Florida. | have a beautiful little Cavalier King Charles Spaniel
namedBentleywho keeps me very busy and who is very spoiled!!
work at an engineering firm, which keeps me "on my toes" and | have
the best boss ever!Although it can be challenging at times, | enjoy
working with all the different people and personalities. Over the years

I've worked in Human Resources, Emergency Management and other areas; all have been very reward-

ing. After becoming aware of the IAAP organization and joining the Winter Park Chapter, | find it to

be very rewarding, and a valuable tool in obtain

Tara Harp joined in April 2011

I am an Administrative Assistant for Siemens Energy providing

administrative support to those in the group who support Global

Health & Safety initiatives. Prior to joining Siemens Energy, |

have supported executives in Siemens Healthcare since 2007.

hold a B.A. in Business Administration from Immaculata Univer-

sity. In my spare time, | love spending time with my husband,

John, and infant daughter, Fiona, andexploring areas of Florida

that are new to me since relocating from the Philadelphia area in

February 2011. I look forward to getting to know other members of Winter Park IAAP.

&N Jemer (,/()L(/m
N (f‘y High-Fashion, w/y

N
W Linda Hayes

Independent Distributor
924 Stone Creek Court
Longwood, FL 32779-2338
(407) 682-4446

Cell: (407) 415-4787

Fax: (407) 869-6787
mihayes34@earthlink.net
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